
ENGINE HEALTH IS 
CUSTOMER WEALTH. 
ELIMINATE COST CREEP 
AND INCREASE PROFIT 
THROUGH MARINE CVA.

CVAs are easy ownership plans that aim to increase business 
improvement, ensuring operational excellence with a 
sustainable pathway.  

HASSLE - FREE OWNERSHIP 
CVAs bring together dealer advice, easy parts acquisition, plus 
options for flexible parts and service deliverables, and provide peace 
of mind with complete engine protection.

HASSLE - FREE MAINTENANCE  
Getting the right Genuine Cat® parts delivered to the right place at 
the right time. Service options are flexible to meet your needs and 
help optimize engine operations. Predictable maintenance and repair 
costs that support budget planning and forecast.

SECURITY OF EXPERT DEALER SUPPORT
Gmmco CVAs are customized plans that offer troubleshooting (Online 
& Offline), diagnostics and repairs with Genuine Cat parts. Option for 
24/7 trained technical assistance is available.

PEACE OF MIND FROM EQUIPMENT HEALTH MANAGEMENT
Data trending and alerts with Cat Connectivity Tools - Vision link and 
RFV. Caterpillar and/or GMMCO Marine experts providing 24/7 failure 
prevention analysis on Caterpillar engines while obtaining data-driven 
recommendations to keep your fleet running. Emergency service 
response options are available during engine downtime. 



PROTECT YOUR ASSETS & PUT A STOP TO 
COST CREEP IN ENGINE OPERATION.
As every customer is unique, Gmmco offers a range of maintenance and 
overhaul plans through Customer Value Agreements which are custom-made 
according to your operation’s needs. 
We provide the complete services for engines and related systems in India for 
Caterpillar Marine Engines. Our services range from site overhaul, repair, 
retrofit and rebuilding to fuel conversions and environmental solutions. These 
include basic support, operational support, performance optimizers, 
environmental solutions and online support.
We provide full service throughout the product lifecycle for both Marine 
Engines and Generators. Our basic support offers you OEM spare parts, field 
and workshop services, advanced online technical services and global 
training services for all engine / installation needs.

Service: 
Full inspection on 
every visit with a 
warranty on all 
conducted work 

Product Link
(Optional):

Timely alerts on 
performance 
parameters 

including fault 
codes 

Fluids: 
Cat �uids for 

minimal waste and 
reduced asset wear 

Inspection:  
Routine inspections 

and digitally delivered 
reports 

Scheduled Oil 
Sampling (SOS):

Lab testing to identify 
potentially expensive 

failures 

Parts: 
Readily available 
genuine Cat parts

Condition 
Monitoring: 

Periodic productivity 
insights from GMMCO 

central room 



Count on us for your critical requirements in vessel 
maintenance and operations. GMMCO network is as 
wide as the ocean in India to support you anytime 
you need.

TERMS & CONDITIONS: 
1. The CVA is based on minimum 12 months  
2. *Parts are to be supplied by Gmmco 
3. **Subjected to terms and conditions

Item Value Proposition  CVA Type

  Level 1 Level 2 Level 3

 Contract period                           12 months and above

                                                           Engine Health Check (COMMON)   

(A) Walk Around Inspection   

(B) Safety Device Functionality Test Yes Yes Yes   

(C) Engine Parameter Check   

(D) Every Routine - As per Operation & 

 Maintenance Recommendation   

                                         PM / OVERHAUL / SERVICES   

  Genuine Parts Yes Yes Yes

Preventive TA1 - Yes Yes

Maintenance TA2 Optional Yes Yes

 PM Planning Not Available Yes Yes

 PM Service Advisory Yes Yes Yes

    

  Top End OH Package Optional* Yes Yes

Overhaul Major OH Package Optional* Yes Yes

Management Overhaul Extension Advisory Optional** Optional** Optional**

 OH Planning Yes Yes Yes

 OH Parts Availablity Yes Yes Yes

    

 Remote Fleet Vision Optional Optional Optional

 SOS on every oil change Yes Yes Yes

 Emission Upgrade Advisory Yes Yes Yes

Services Extended Service Coverage Optional Optional Optional

 Payment Terms Flexible Flexible Flexible

 Onboard Training Available Available Available

 Cat® Inspect Available Available Available
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